
MIGRATION TO NEW SMART PDS BASED RATION CARD
MANAGEMENT SYSTEM (RCMS)

Panaji: June 19, 2026

Department of Civil Supplies and Consumer Affairs has informed the general
public that online ration card services previously accessible through the NFSA portal
(https://nfsa.gov.in) has been discontinued following the migration to the new
SMART-PDS based Ration Card Management System (RCMS) module.

Citizens are requested to avail all Ration Card-related services throug the newly
launched portal at https://ga.smartpds.nic.in. The Citizens can avail ration card
related services through the portal i.e. new ration card, separate ration card, deletion
of ration card, surrender of ration card, transfer of ration card, add member, delete
member, change of scheme and change of head of family.

Henceforth, the ration card related applications will be accepted only through
online mode. Senior citizens who are unable to submit applications on their own can
seek assistance from officials stationed at the Civil Supplies Taluka offices.

In case of any assistance/grievances regarding Online Ration Card services,
beneficiaries may approach their respective Civil Supplies Taluka offices. At Pernem,
Asst. Director: 8956061842 and Inspector: 9764364599; at Bardez Asst. Director:
8956061840 and Inspector: 7972634907; at Sattari Asst. Director: 8956061843 and
Inspector 9921590581; at Bicholim, Asst. Director: 8956061841 and Inspector:
7666112668; at Tiswadi Asst. Director: 8956061844 and Inspector: 9890033210; at
Ponda Asst. Director: 8956061845 and Inspector: 9923634101; at Salcete, Asst.
Director: 8956061848 and Inspector: 9028362408; at Mormugao, Asst. Director:
8956061849 and Inspector: 7057037899; at Dharbandora Asst. Director: 8956061846
and Inspector: 9423164307; at Sanguem Asst. Director: 8956061847 and Inspector:
9881347873, at Quepem Asst. Director: 8956061850 and Inspector: 8390805786 and
at Canacona Asst. Director: 89560618451 and Inspector: 9881347873.
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