GOA STATE CONSUMER PROTECTION COUNCIL MEETING HELD

Panaji: March 28, 2025

The second meeting of the State Consumer Protection Council was held under
the Chairmanship of Minister for Civil Supplies and Consumer Affairs, Shri Ravi
Naik, at Mantralaya, Porvorim.

The meeting was also attended by Shri Sanjit Rodrigues, IAS, Secretary, Department
of Civil Supplies and Consumer Affairs along with Shri Jayant G. Tari, Member
Secretary of the Goa State Consumer Council and Director, Civil Supplies and
Consumer Affairs and other Members of the Council.

Shri Sanjit Rodrigues, IAS, Secretary, Civil Supplies and Consumer Affairs
underscored the collective responsibility in upholding and safeguarding consumer
rights, emphasizing the need for every department to contribute actively in this
endeavour.

The meeting deliberated on the proposed initiatives to strengthen consumer protection
in Goa wherein a range of valuable suggestions emerged during the meeting. One key
focus area was the enacting of Goa State Consumer Protection Rules, to finalise direct
selling monitoring authority mechanism Rules for the State of Goa after getting
suggestions from the Council Members, administrative issues of State Commissions
and District Commissions pending with the State Government. Additionally, plans
were discussed to have a sub office of BIS in the State of Goa and to have integrated
flying squad of the Consumer Affairs with other member departments, proposed to
have Consumer Conciliation Committee at South Goa among other matters.

Earlier the Assistant Director, Consumer Cell Shri Ketan Phal Desai briefed about the
Goa State Consumer Protection Council and presented on the Consumer Protection
Act 2019.

Assistant Director, Bureau of Indian Standard, Shri Ashutosh Agarwal explained
about the role and responsibilities of Bureau of Indian Standards, their working and
also regarding the BIS app to register the complaint online.

Shri Ajay Ukrande, Scientist C, National Test House explained about their institution,
specializing in Testing, Evaluation, and Quality Control of various engineering
materials and finished products.

Adv. Yatish Naik, Member of council proposed to formulate a sub-committee to
notify the Consumer Protection Rules specific to the State of Goa.

Shri Roland Martins suggested to have District Police-Cyber Crime Cell, RBI Goa
Office, Kadamba Corporation, Department Drinking Water, representative of LPG
agency, WRD, Directorate of Fire and Emergency Services etc., to be a member of
the Council.

Civil Supplies Inspector, Smt. Priyanka Kudnekar moderated the meeting.



Shri Jayant G. Tari, Director, Civil Supplies and Consumer Affairs, along with other
members of the State Council, participated actively in the meeting.
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