
PRASHASAN GAON KI ORE’ CAMPAIGN

As part of the nationwide ‘Prashasan Gaon Ki Ore’ campaign for redressal of
public grievances and improving service delivery, the South Goa District will be
conducting special camps for the general public to resolve their grievances pertaining
to government departments and offices including Taluka Mamlatdars and Deputy
Collectors, from December 18, 2024 to December 23, 2024.
Prashasan Gaon Ki Ore, being observed during the 4th Good Governance Week 2024,
is a decentralize version of Special Campaign 4.0 conducted in central ministries,
departments and PSUs from 2nd to 31st October, 2024. As part of the campaign,
several activities will be taking place in all districts, states and Union Territories of
India from December, 19 to December 24, 2024.

In the campaign, over 700 District Collectors will be participating and officials
will be visiting Tehsils and Panchayat Samiti headquarters. This is the third time that
the Government of India is conducting a national campaign at Tehsil Level to address
public grievances and improving service delivery. The campaign is aimed to create a
national movement for good governance that will inspire future generations.

As part of this Initiative, District Collector, North Goa Dr. Sneha Gitte, IAS is
spearheading the campaign to make public service delivery efficient and accessible
through expedited resolution of public grievances. During this week, the North Goa
District Administration will conduct special camp for public grievance resolution
across all Talukas on December, 21 2024 where Officers from all key Departments
including Police, ISLR, Forest, PWD, Electricity, TCP, and Village Panchayats and
Municipalities will be available to resolve department specific grievance.

On December 23, 2024 the Good Governance workshop will be held at Panaji
where the updated Citizen Charter will be unveiled, best practises will be discussed
and queries will be answered by the top officials of North Goa District
Administration.

Special camps will be organized on December 21, 2024, from 10:00 AM to
4:00 PM across taluka . Shri Rajesh Ajgaonkar, Deputy Collector, will conduct the
camp at Gomantak Sahitya Sevak Mandal at Tiswadi Taluka , Shri Kabir
Shirgaonkar will be at Peddem Sports Complex at Bardez tauka ,Shri Shivprasad
Naik will conduct the camp at Morjim Panchayat Hall at Pernem taluka ; Shri Rohan
Kaskar will conduct the camp at the SDM Office in Bicholim; and Ms. Pallavi Mishra,
IAS, will conduct the camp in the Court Room of the Deputy Collector and SDO at
Sattari Taluka.
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