
Report grievances via PWD Goa Mobile App

Panjim, May
02, 2024
Vaishakh
12, 1946

In an effort to streamline the handling of public grievances
the “PWD Goa Mobile App” is available to handle grievances
related to drinking water, sewerage, portholes, speed breakers
and road signages. The Mobile App is available on iOS and
Android platforms and can be downloaded from the respective
App store. The App provides the Department with accurate
information about the location of fault and affected assets, so
they can ensure prompt redressal. Citizens can follow the status
of the complaint in the app, and get a notification when their
complaint is resolved.

A 24x7 help-desk is also available for the benefit of the
general public at the following phone numbers (7030055136,
7030055036). However, people are encouraged to use the
Mobile App to help the Department respond more effectively.

All are requested to kindly make note of the available
facility.
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