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In order to meet the above mentioned objectives, the policy initiatives are classified into the following 

four key areas, for which the state will provide support: 

 Infrastructure Development

 Fiscal Incentives

 Governance

 Human Resource Development.

The following pages of the document outline the support that the Government intends to provide in the 

above four areas. 

6. State Support

6 A. Infrastructure Development

Through the following initiatives, the Government of Goa would provide world class 

infrastructure suitable for the establishment and development of Information Technology units  

6.A.1. Government Developed Technology Park- IT Village

a) The Government will develop a state-of-the-art Technology Park measuring a built-up

area of at-least 15 lakh square feet; the park would provide work spaces for 8,000 –

10,000 employees.

b) Within the Technology Park, the Government would develop an IT Village, measuring

approximately 4 lakh square feet. The IT village would provide for ready to move in plug-

and-play facilities with a built-up area measuring approximately 1 lakh square feet.

c) The park would use green technologies, and would be designed and developed as a

facility matching the latest green technology parameters.

d) The park would also have a solar farming power grid set-up for the purpose of generating

power for captive consumption.

e) Occupants of the park will be provided 100% power back-up, high speed internet, and

other amenities.

6.A.2. PPP for IT Infrastructure Development

a) In order to address specific and customised infrastructure needs of IT companies,

infrastructure facilities will be developed through a transparent PPP model(s), depending

on specific requirements.

b) The Government, from time to time, will notify schemes for creation of land banks for

further expansion of IT infrastructure.

6.A.3. Ready to move in IT Infrastructure

a) For the immediate requirement of the industry, the Government would make available

affordable warm shells or ready to move in plug-and-play office spaces on lease basis.
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b) For this purpose, the Government will use the PPP model facilitating lease of warm

shells or ready to move in plug-and-play facilities from third party/(ies).

6 B. Fiscal Incentives 

Through the following provisions and subsidies, the Government intends to render financial 

support to New and Existing Units investing or expanding in Goa. 

6.B.1. Criteria

a) In order to avail the complete benefit of the incentives mentioned in this section, the

following criteria of employees should be fulfilled as applicable.

Employees of Goan origin or Goan Graduates % of Incentive 

Upto 30% of employees on rolls of the company as on last 

date of Financial Year or average full-time equivalent 

50% 

30% to 60% employees on rolls of the company as on last 

date of Financial Year or average full-time equivalent 

75% 

More than 60%employees on rolls of the company as on last 

date of Financial Year or average full-time equivalent 

100% 

b) To avail the incentives mentioned in this section, the employees must be on the payrolls

of the unit (New or Existing) for at least 12 months.

c) The Units availing similar financial incentives under any other policy of the Government

of Goa are not eligible for availing benefits under this policy.

6.B.2. Land/Built Up Area Rebate

a) Purchase of Land for creating IT Office Space- A one-time rebate @ INR 40,000 per

male employee (@ INR 50,000 per female employee) will be provided up to 60% of the

cost of the land as determined by the Consideration Amount (value as defined in the

Stamp Registration/ Sale Deed)

b) Purchase of Built Up office space for IT operations - A one-time rebate will be

provided up to 20% of the cost of the space as determined by the Consideration Amount

(value as defined in the Stamp Registration/ Sale Deed).

c) A Unit can avail any one of the above mentioned rebate. In order to avail this rebate, the

Units should have direct employment proportional to the built up space created at the

rate up to 80 sqft per employee. Direct employees should have been on the rolls of the

unit for a minimum period of 12 months.

d) For Existing Units, rebate may be claimed on transactions that are made up to 3 years

prior to the notification of the policy. For New Units, rebate may be availed on

transactions made post notification of the policy. Prescribed guaranties would be taken

from the sponsors of the project for the rebate.



7 

e) This rebate will be reimbursed to the companies in three tranches post Commercial

Operation Date or from date of notification of the policy whichever is later.

f) The maximum rebate under this provision for land purchased would be INR 1.5 crore and

for the purchase of Built up space would be INR 1 crore.

6.B.3. Lease Rental Subsidy

a) All New & Existing Units can avail a rental/ Lease reimbursement on the built up office

space lease /rent, up to50% of the Annual Lease Rentals (60% in cases where 30% or

more of the employees are women) for a period of 2 years.

b) The above rebate is also applicable if the built up space is leased from GIDC/ any

Government Agency.

c) For the units availing land from GIDC/ any Government Agency, a reimbursement of the

upfront lease premium (as per the Stamp Registration) paid by the unit shall be

reimbursed as per the payment to the Allotment Agency. In addition, the annual lease

rentals paid to the allotment can also be claimed post completion of one year of

operation. This reimbursement would be provided for a period of 2 years.

d) In order to avail this benefit the unit should be operational for at least one year prior to

the date of applying for the incentive.

6.B.4. Capital Investment Subsidy

a) Capital investments does not include investments made towards land and building, if

any. Any New and Existing Unit can avail capital investment subsidy only if the unit has

operated from the said office space for a period of more than 2 years.

b) All New Units developing office spaces will be eligible for an investment subsidy up to

20% on the investments made during the policy period.

c) An additional 10% subsidy on the investments made will be provided in case of

establishment of Mega Business Units.

d) An additional 10% subsidy on the investments will be provided for the establishment of

office spaces for the industries identified as key focus areas for the Government (refer

4.c)

e) All Existing Units, which qualify as Mega Units are also eligible for investment subsidy up

to 20% of the capital investment incurred in the last 3 years prior to the date of

notification of this policy.

f) In case of any expansions, the units can avail the investment subsidy, provided it meets

the criteria of the Expansion Unit.

g) The maximum rebate under this provision would be as follows:

i. Smaller Business Units – INR 10 Lakh

ii. Other Business Units – INR 50 Lakh

iii. Mega Business Units – INR 1 Crore
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h) In order to avail the complete benefit of the incentives the criteria of employees

mentioned in 6.B.1 (b) would be applicable.

6.B.5. Registration & Stamp Duty Subsidy

All New and Existing Units shall be eligible for reimbursement of the stamp duty, such 

that the registration and stamp duty charges will not exceed INR 100/- and the excess amount 

paid to the authorities concerned will be reimbursed. This subsidy will be provided in full, at 

the end of two years from the start of commercial operations or from the date of Notification of 

the Policy; whichever is later.  

6.B.6. Power Subsidy

a) All Units operating in Goa will be provided 20% subsidy on power bills (only on the power

charges, excluding any duty and taxes, but not on the total bill), subject to a maximum of

INR 5 lakh per annum per Unit whichever is lower. The subsidy will be provided for a

period of 3 years from the date of commencement of operations or from the date of

notification of this policy whichever is later.

b) Solar Power -All Units operating in Goa running on 100% solar energy will be eligible for

a reimbursement of 10% of their capital cost of the installation of Solar Power Generation

Unit subject to a maximum subsidy of INR 50 lakh. The unit should also be registered

with Goa Energy Development Agency (GEDA) for production of solar power.

6.B.7. Internet Subsidy

All New & Existing units can avail a 25% reimbursement on high speed bandwidth, 

subject to a maximum of INR 5 lakh per annum whichever is lower. The subsidy can be 

availed for a period of three years from the date of commencement of operations or from the 

date of notification of this policy whichever is later; 

6.B.8. Salary Subsidy

a) All New and Existing Units can avail a salary subsidy for Fresher’s recruited during the

operation period of the Policy. The subsidy would be provided as a matching grant to

salary paid to Fresher’s up to INR 10,000 per Fresher per month (INR 12,500 for female

Fresher) for a period of 2 continuous years of operation post the notification of this policy.

b) A recruitment assistance of INR 10,000 per Fresher will be provided to the Existing and

New units that recruit through Campus recruitment from the educational institutes located

in Goa. This incentive shall also be extended to startup units in Goa.

6.B.9. Patent Filing Reimbursement

All New and Existing Units located within Goa shall be eligible for a total 

reimbursement of up to INR 25 lakh per unit for the expenses incurred towards filing of 

patents during the policy period. This incentive shall be provided in the form of reimbursement 
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of up to INR 2.5 lakh for every successful domestic patent, and up to INR 5 lakh for every 

successful international patent.  

6.B.10. Quality Certification Reimbursement

All New and Existing Units shall be eligible for a reimbursement of the cost of industry 

standard quality certification. This incentive may be claimed only once for any number of 

certifications acquired during the policy period. The maximum amount that may be availed 

under this reimbursement is capped at INR 5 lakh per unit. 

6.B.11. Special Incentives for Smaller Business Units

a) Marketing Support: A reimbursement of 50% of the exhibition rental cost for will be

provided for participating in national/ international exhibitions, limited to 9 square metres

of space, subject to approval by the Government.

b) Performance Linked Grant: Units that record a growth of 15% y-o-y turnover for a

period of any three consecutive years during the operation of the policy, will be provided

a performance grant of 5% of the reported net income subject to a total cap of INR 25

lakh.

c) Interest Subsidy: Interest subsidy on working capital loan will be provided, subject to a

maximum of INR 5 lakh per annum, for a period of 3 years.

6.B.12. Encouragement to the Goan Diaspora to start business in Goa

a) A 100% reimbursement of the lease rentals will be provided for a period of first 6 months

of operations. Further, a reimbursement of INR 35 per sq. ft. or 80% of the total lease

rentals; whichever is lower; will be provided up to a maximum period of 2 years.

b) An additional10% investment subsidy on the capital investments as defined in section

6.B.4 shall be provided in case of units are owned by the Goan Diaspora.

c) For availing this incentive, the company/ firms should satisfy all of the following

conditions:

i. Is registered in Goa

ii. CEO / Head or the Majority Stakeholder(s) is a Goan Diaspora.

iii. Hires minimum 15 employees and minimum 60% of those employees are of

Goan Origin.

6.B.13. Special Incentive Allowance

a) New and Existing Units would be provided with the following special incentive allowance

once at the end of every three year period

i. Smaller Business Units: INR 50 lakh

ii. Other Business Units: INR 1 crore

iii. Mega Business Units: INR 2 crore
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b) The minimum criteria to be met by the units to avail this special incentive allowance is as

follows

Criteria Unit 

Annual Growth >= 20% pa for a period of 3 years 

Employee Head Count (Goans or Goan 

Graduates) 

>= 75% of the total employees 

Female Employees >= 60% 

Employee Certification (6.D.1) 100% of the Goans 

Quality Certification by the company (6.B.10) At least one during the Policy period 

6.B.14. Special Incentives to Multinational Technology Company

Any Multinational Technology Company having a minimum global turnover of 

minimum USD 2.5 billion dollars will be entitled for special package of incentives beyond the 

scope of the policy as decided by the Empowered Committee on a case to case basis. In 

addition, the Empowered Committee, on case to case basis may offer customised packages 

to companies that develop innovative solutions.  

6 C. Governance 

6.C.1. Exemption under Labour Laws

a) All New and Existing Units can function 24x7x365, in three shifts.

b) New and Existing Units would be exempted from inspections under all labour laws,

barring inspections arising out of specific complaints. The New & Existing Units would be

permitted to file self-certifications, to ensure compliance as per the labour laws.

6.C.2. Empowered Committee

a) An Empowered Committee (EC) will be constituted at State level for guidance, approval

of grants and for monitoring and encouraging New and Existing Units in the State.

b) The EC shall be authority in deciding the incentives, which would be provided as per

schemes defined in this policy.

c) The EC would be responsible for expediting decisions on approvals of incentives to the

New and Existing Units.

d) The EC shall consist of following members:

1 Hon’ble Chief Minister Chairman 

2 Hon’ble Minister for Information Technology Vice-Chairman 

3 Managing Director – GITDC Member 

4 Chairman – Info-Tech Corporation of Goa Ltd Member 
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5 Chief Secretary Member 

6 Finance Secretary Member 

7 Secretary (Information Technology) Member 

8 Director (Department of Information Technology) Member Secretary 

9 Chairman – Economic Development Corporation Member 

10 Managing Director – Goa Electronics Limited Member 

11 Managing Director – Info-Tech Corporation of Goa Ltd Member 

12 Four Industry representatives Members 

6.C.3. Goa IT Advisory Council

The Goa IT Advisory Council will act as an advisory body/ think tank which will 

provide industry relevant insights to the state Government. The Goa IT Advisory Council will 

be chaired by the Hon’ble Chief Minister and Co-Chaired by the Hon’ble IT Minister, and will 

comprise of members from the industry.   

6.C.4. On-boarding of Industry Specialists

A dedicated arm of the Government, under the Department of Information Technology 

will be formed for the purpose of implementing this policy and realising the vision of creating 

and nurturing a world class Information Technology ecosystem that powers the state’s 

economic growth, and firmly establishes Goa in the international IT industry map. It will 

consist of experienced and suitably competent professionals from the private sector.   

6.C.5. Ease of Doing Business

a) Single Window System: As part of the Government of Goa’s endeavor to promote

EoDB in the state, the IT Department will support the Industries Department in

developing a web based single-window portal for all types of investments in the state,

with a special focus on Information Technology. The portal will enable registration of the

IT units, facilitate two-way communication with the Government for updates and

reminders on regulatory matters, and access to the repository of information on all state-

level compliances that are required for the units. Through the single window portal, the

Government will also provide a channel for the units to provide policy inputs to the

Government.

b) Time-bound Approvals: Through the single window system, all decisions regarding

incentive approvals and payments will be provided within 90 working days, subject to due

compliance to the procedures by the applicant.
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6 D. Human Capital Development 

Goa has reputed technical institutes and engineering colleges. It is imperative to 

constantly create an environment that promotes quality education in emerging technologies and 

alignment with the specific needs of the industry. For this purpose, the following initiatives shall be 

introduced by the Government. 

6.D.1. Certification Programs

a) Goan IT Professionals can avail reimbursement upto 50% of the expenditure incurred for

obtaining certifications for improving their employability.

b) These Certifications should be by the vendors or by Authorised Training Partners of the

Vendors. Department of IT would come up with the list of courses/ certifications (which

would be updated from time to time) which can be considered for reimbursement under

this scheme.

c) Units providing training to the Goan IT Professionals as group through vendors or by

Authorised Training Partners of the Vendors can avail reimbursement upto 50% of the

expenditure incurred for obtaining certifications for improving their employability.

6.D.2. Industry Collaboration

a) Through collaboration with industry, Centres of Excellence and industry sponsored

Chairs will be established in institutes of higher education in Goa.

b) Through industry collaboration and extended learning programs, efforts will be made to

promote the skill levels, industry compatibility and teaching proficiency of the faculty

members.

c) Every year, up to 10 teachers from technical colleges in Goa, will be sent to centres of

excellence within the country or abroad, to undertake advanced learning academic

certification programs.

6.D.3. Training Programs for the Students

a) The Government would enhance the skill quotient of students passing out from technical

institutes in Goa by infusing technology-enabled real-world problem-solving and coding

skills by fostering collaboration between industry, Goa University, NASSCOM, Ministry of

Skill Development (Government of India), and Institutes of excellence such as IITs.

b) The Government will open avenues for skill development through enrolment in Massive

Open Online Courses (MOOCs); students would be suitably rewarded for obtaining

industry relevant and advanced technical skills though MOOCs.

c) The Government, from time to time, will introduce programs such as trainings,

knowledge sharing camps, and/or national and international learning tours in

collaboration with technical institutes and industry specialists to promote advanced IT

skills amongst the student population passing out of technical institutes in Goa.
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7. Other Aspects

7.A.1. This policy shall remain in operation for a period of five years from the date of

notification in the official gazette. 

7.A.2. New and Existing Units availing similar financial incentives under any other policy of the

Government will not be eligible for availing benefits under this policy. 

7.A.3. The Department of Information Technology will issue detailed implementation

guidelines in consultation with the Departments concerned in order to achieve the goals 

and objectives of this policy. 

7.A.4. In case of any doubt/ambiguity/lack of clarity regarding the meaning or interpretation of

the any of the provisions of the policy stated above, which may arise during the 

implementation of the policy, the same shall be clarified in terms of the contents of the 

Preamble, Vision, Mission, and Objectives stated above. 

7.A.5. In case of any disagreement regarding meaning/implementation of any of the

provisions of the policy, the same shall be decided by the Empowered Committee and 

the decision of the Government in this regard shall be final and binding on all parties.  

7.A.6. In the event of any of the information, in whole or in part, provided by any unit to avail

the incentives under this policy is found to be false, misleading, or misrepresenting any 

facts in any manner whatsoever, the said unit will return any amount received as 

incentives along with an interest @ 18% per annum from the date of disbursal to the 

date of return. Provided further that such unit shall be debarred from availing any 

incentives under any policy and/ or schemes implemented by the Government in future. 

7.A.7. In case of any dispute between Government and any Unit, the decision of Chairman of

the Empowered Committee is final. 

7.A.8. The Policy is subject to the legal jurisdiction of Goa regarding any matters concerning

with the incentives mentioned. The incentives shall be governed by the Indian Laws in 

Force and any proceedings relating to this policy shall be filed or taken by the unit to a 

Court of Law only in Goa. 

7.A.9. The benefits under this policy are subject to budgetary allocation. No Promisory

Estoppel shall be applicable if benefits are discontinued in case allocation is exceeded. 

x-x-x






